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We’re making life easier for
our customers – with our
new church insurance guides
You will be pleased to know we have been listening to you,
our customers, and we have been working to make our
service to you even better.

The five guides cover:
• Administration – what you need
to know about maintaining your
policy, what documentation you
should have and how to pay
premiums.
• Events – an overview of what
churches need to consider
when they are planning events.
• Community outreach –
a straightforward guide to
insurance and risk management
issues that can arise with
outreach projects such as
foodbanks.
We understand that many churches are
dependent on the support of volunteers
who are often balancing full time work
and other competing priorities. That’s
why we have launched a new series of
straightforward guides for churches
about managing their insurance.

download and share. Each one of the

From administering your insurance to
organising community outreach, the
guides are available to browse online or

and its terminology; copies can be

documents is based on key questions
we are often asked by our customers
about their legal liabilities and how to

• People on church premises –
a short review of the key issues
that need to be addressed to
keep people safe while on church
premises.

make sure everything is taken care of.
The guides aim to demystify insurance
downloaded from our website

• Church property – advice on
what churches can do to reduce
the risk of loss or damage to
churches and their contents.

www.baptist-insurance.co.uk/guides

www.baptist-insurance.co.uk

Get in touch – email: enquiries@baptist-ins.com

Church

Church coffee
shops – physical
and spiritual
refreshment
Coffee mornings in churches are nothing
new. However, we are seeing increasing
numbers of churches running community
cafes and coffee shops from their church.

Stay safe at your church
bonfire and fireworks display
Celebrating Guy Fawkes’ Night with a bonfire and fireworks
can be a great way to bring new people into the church
family and raise funds. However, the combination of crowds
and fireworks can, if not properly planned and managed,
result in accidents and injury. Carrying out a risk
assessment will help you to identify the risks and put
measures in place to mitigate them.
To help you make your event as safe,
and successful, as it can be we’ve
compiled a list of 10 tips to follow
before, during and after the event.
You will need to call and let us know if
you are planning a firework display at
your church because it is classed as a
hazardous activity, depending on the
size of the event we may require an
additional premium. You can read
more on our website about planning
events in the new church events guide.

The display itself
•

Keep the firework display well away
from the bonfire.

•

All the fireworks should be kept in a
metal box and taken out one at a
time – making sure the lid is replaced
and firmly closed each time.

•

Remember to check the wind
direction to make sure smoke does
not drift across any main and busy
roads.

•

Make sure there are plenty of well-lit
and clearly signposted entrances
and exits to the site and keep them
clear of obstructions.

Planning and preparation
•

•

•

•

Wherever possible, firework displays
should be organised and operated
by the manufacturer of the fireworks
or a professional. Always make sure
you get written confirmation they
have adequate Public and
Employers’ Liability Insurance.
Let your local Fire Brigade and
Police know the event is taking place
and make sure you have qualified
first aiders attending.
Make sure the bonfire and display is
well away from buildings, trees and
other hazards such as overhead
cables.
When you build the bonfire make
sure it is well stacked and stable and
has been checked to ensure it will
not fall to one side as it burns.

•

The display area should be at least
50 metres by 50 metres and you
need to allow a drop zone for spent
fireworks of 100 metres by 50
metres.

After the event
•

Water should be poured on the
embers of the fire and the site should
not be left until the bonfire is out and
safe.

And, remember, if you are going to be
serving food and drink at the event you
need to follow food safety advice.
We’ve got some straightforward
guidance on our website to help you.
www.baptist-insurance.co.uk/guidance

There are many reasons a church may
choose to run a coffee shop or cafe. It
can help extend the church community
beyond the weekly services, reaching out
to people who may not otherwise engage
with church. Depending on how it is set
up, it could also provide a valuable source
of revenue for the church and create jobs
and training opportunities for the local
community.
Whilst the way in which church cafes and
coffee shops are run can vary, with some
opening daily and others only opening
on set days, all need to be aware of their
health and safety and insurance
responsibilities. If your church is thinking
about opening a cafe or coffee shop, get
in touch with your local authority. They will
be able to help you to register your food
business and access the appropriate
training and tools.
From an insurance perspective, you’ll need
to consider:
•

how often you’ll be opening

•

the money you’ll be handling

•

if the building meets the requirements
of the Food Standards Agency

•

food safety

•

annual servicing of equipment such
as coffee machines.

If you are thinking about opening a cafe
or coffee shop in your church, talk to the
team at Baptist Insurance. As well as
offering guidance we can also offer annual
engineering cover, for the servicing of
equipment.
You can find more information about food
preparation in our events guidance notes,
in the church guidance section of our
website or on the Food Standards Agency
website www.food.gov.uk
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Monthly risk management
advice straight to your inbox
Keeping your church safe as well as
those who visit and work in it can seem
daunting. You have to be sure you have
done everything you can to minimise
the risks to your church, workers and
visitors, and that everyone knows what
to do if anything goes wrong. That’s
why, to help churches to stay safe
Baptist Insurance is sending monthly
emails with handy tips about managing
the different risks faced by churches.

• It’s about responding
proportionally to the risks your
church faces by balancing the risks
and the benefits – for example,
hiring a bouncy castle for the
church fete might be fun for small
children but as event organisers you
have to assess the possibility of
injury and look at ways to
reasonably reduce the likelihood to
as low as practical.

When it comes to risk management
these are the three key things to
remember:

• It also means employees and
volunteers at the church have a
duty to take responsibility for their
own safety too.

• You have to make sure that people
who work, volunteer or visit your
church are reasonably protected.

The good news is it’s very easy to take
practical steps to protect people from

Baptismal pools
Ezekiel 47:1: Then he brought me back to the door of the
temple, and behold, water was issuing from below the
threshold of the temple toward the east (for the temple
faced east). The water was flowing down from below the
south end of the threshold of the temple, south of the altar.
Whether you call it a baptistery or
baptismal pool, one thing is for certain
they are central to the life of a Baptist
church. The pools come in all shapes
and sizes, permanent or temporary
structures. Whatever your baptistery
looks like, having that much water in
a church brings its own risks and
challenges and should be included in
the church’s routine risk assessments.
Four key areas you need to be aware
of when you carry out your risk
assessment:

real harm. You’ll find plenty of advice
and information about how to stay safe
in the resources and church guidance
sections of the Baptist Insurance
website. If you would like to receive the
monthly emails, please contact
annika.howard@baptist-ins.com

• Slips and trips – With people
getting in and out pools of water
are likely to collect around the
baptistery and changing areas.
This means there are increased
risks of slips and falls so make sure
that spills are mopped up as soon
as possible.
• Legionella – Unfortunately while
heating the water in the baptismal
pool makes it more comfortable for
those being baptised, it also
increases the risk of Legionella.
To avoid this make sure that the
water is kept clean and is not
allowed to stagnate.

• Electricity – Electrics and water do
not mix so make sure that electrical
equipment of any kind is at least
two metres from the baptistery.
Wire-free microphones must be
used in or within two metres of
the pool.
• Manual handling – Where full
body immersion takes place, it’s
important to think about the safety
of the person being baptised and
the minister. To avoid any injuries,
it may be appropriate to have more
than one person involved in the
immersion.
If you would like help with carrying out
a risk assessment in your church, you
can find a template form on our
website www.baptist-insurance.co.uk/
guidance

Home

Get your house in
order for winter
Home insurance is there to protect you
should something go wrong, what is
called an insured risk such as flooding or
burglary. It is not there to cover the cost
of damage as the result of a lack of
maintenance. Failing to keep up with
essential repairs can mean that an insurer
may not pay out on a claim if they deem
them invalid due to lack of maintenance.

Digital memories – how
safe are your digital photos?
If you’ve come back from your summer holiday with a
memory card full of digital photos, how can you make sure
you can keep them safe?
A picture can remind us of the face of a
departed family member or a childhood
holiday we had all but forgotten. No
wonder, then, that we treat our
photographs as objects of great value,
even though it’s impossible to put a
price on them.

That’s why it’s important to get your house
and garden in order before the winter
weather arrives. Use our handy hints and
tips to help you take care of your home
over the winter months:

• During cold spells, the biggest risk to
your property is probably from frozen
pipes. Make sure that pipes and tanks
in your loft are lagged and the loft is
properly insulated and has sufficient
ventilation. Keeping the hatch to your
attic ajar may stop overhead pipes and
tanks freezing.

• Protect your indoor pipes when you're
out by keeping the central heating on
low, and leave internal doors open.

• Make sure you know where your
Storing and protecting our digital photos
is increasingly a matter of concern. Digital
cameras generating digital files have
meant a move away from traditional
photo albums to computer hard drives,
online storage and photo sharing through
social media such as Facebook. But just
how safe are your digital photos?
“Digital photos are a real problem for
insurers,” says Baptist Insurance’s Dave
Simms. “We can’t replace photos and we
can’t offer money to compensate
because the photos don’t have a
monetary value.”
Dave’s advice for disaster-proof digital
photo storage is to save your files in a
range of locations including your home
computer’s hard drive, a back-up drive
and online cloud storage. Home PCs and
Macs are built to store thousands of digital
images, so they’re the ideal starting point.
However, photos can consume a lot of
disc space so check your machine has the
necessary capacity.

stopcock is because if you do suffer
from a burst pipe you’ll need to turn it
off straight away to limit the amount of
water damage.

• Arrange for your boiler to be serviced

One hard drive is not safe enough, though:
you can purchase an external hard drive
with one terabyte of space for around
£90–£100. An alternative is to install and
use an application like Apple’s iTunes to
sync your photo collection with other
devices such as an iPad or iPod. As well as
backing up your PC or Mac to a physical
hard drive, use an online backup service.
You can also upload your pictures to a
whole range of cloud-based photo
sharing and storage sites. Some of these
sites offer a free service, with limited
storage, while others charge. Wellestablished and secure services include
Picasa (picasa.google.com), Flickr
(www.flickr.com), and Photobucket
(photobucket.com).

at least once a year by a Gas Safe
registered professional and have the
central heating and gas fires checked
over. It’s better to make sure they are
all in working order before the chill of
winter and you really need to use them.

• Before the worst of the winter weather
arrives it’s worth checking for loose
tiles, slates and flashing and consider
removing dead branches from old
trees. If there is an advanced weather
warning, with high winds forecast,
before the bad weather hits spend
some time in your garden. Make sure
that you’ve safely and securely stored
away any garden tools because some
everyday items in the garden can
become missiles in strong winds.
You can find more advice for getting your
home winter ready on our website
www.baptist-insurance.co.uk/homeinsurance/winter-tips
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Keeping your bicycle
safe and secure
Telephoning
Baptist Insurance
Don’t worry about the cost of calling us
in future, because we’ve moved to local
rate 0345 numbers that are usually part
of inclusive minutes for landline and
mobile phone packages. We’ll be
changing our website and documents
over the next few months. To make it
easy for you, all you need to do is to dial
0345 and the existing number when
you call us. The main number you need
to know is the Customer Services Team
– for help and advice about your policy,
call: 0345 070 2223 or email:
enquiries@baptist-ins.com

Bicycles can be some of the easiest vehicles for thieves and
vandals to target, and Baptist Insurance has seen a worrying
rise in thefts of bicycles over the last few months.
Official crime figures, from the Crime
Survey for England and Wales, show
114,000 bicycles were stolen in 2013.
Research from University College
London found that most cycle thefts
occur in the immediate vicinity of the
victim’s home such as gardens, sheds
and garages. This is largely attributed
to a lack of secure storage at such
locations. Baptist Insurance’s home
contents cover includes cover for
bicycles up to £750 as standard
although you will need to make sure
your bike is securely stored.
Follow our six simple steps and make
sure you and your family’s bikes are safe:
• Get a good-quality bike lock.

Diary dates
Saturday 3 October
Pensions Roadshow – South Parade
Baptist Church, Leeds. Contact:
0113 278 4954 for more information.

Saturday 3 October
Safeguarding Level 2 training –
Bures Baptist Church. To book, email:
secretary@easternbaptist.org.uk

Saturday 10 October
The Esther Collective – Huddersfield.
For more information, visit
www.yba.org.uk/news-updates/
the-esther-collective-north.php

Tuesday 13 October
Church and Media Conference – RSA
in London www.churchandmedia.net/
conference

Saturday 24 October
Trustee responsibilities and pensions
seminar – Christ Church, Stantonbury,
Milton. Contact Stephen Copson
stephen.c@centralba.org.uk for more
details.

Saturday 14 November
Treasurer Information session –
Billericay Baptist Church. For more
information, contact
secretary@easternbaptist.org.uk

• Lock your bike to something secure,
even if only for a few minutes and
avoid isolated places.

• Lock up removable parts (e.g.
wheels) and take light fittings
with you.
• Have your bike's frame securitymarked or engraved.
• Take a clear colour photograph of
your bike and make a written record
of its description, including any
unique features.
• At home, keep your bike in a secure
garage or shed and keep the door
locked – if you don’t you may find
that your cover is invalidated.
If you would like to talk to us about our
home insurance, check your levels of
cover especially if you have a bicycle
worth more than £750, or to get a
quote, please call and talk to the team
on 0345 070 2223.

Our team

Your questions answered
– building works
There are a number of different issues you need to be aware
of depending on the type and nature of the building work
on your church. Here are some of the questions the Baptist
Insurance team are frequently asked about Church Insurance.
completion of the contract, please
contact us as soon as possible because
it may be necessary for us to amend
your cover.

What do I need to do if we have
external scaffolding erected?

We are due to have major
building works at our church.
Does our Church Insurance
policy cover this?
You will need to contact us well in advance
of the work starting to let us know what is
planned so we can assess whether this will
affect your insurance in the longer term.
You will need to let us know; the date,
cost and description. The construction
work and building materials may be
insured by the building contractor – unless
you’ve signed a contract which states
that the church itself is responsible for
these things. If the church is responsible
for insuring the building works, we can
provide building works cover for you; this
will usually require an additional premium.

What happens if the building
needs to close during the
building works?
If you need to hire an alternative space
to hold your services, during the works,
the Public Liability section of your policy
will provide cover even if you are away
from your normal premises. Many
churches also hire out their church hall
or rooms within the church to outside
groups, such as keep fit classes – you
will need to contact these groups and let
them know that they will need to find
alternative accommodation for the
duration of the building works. Baptist
Insurance does not consider a church
undergoing building works as
unoccupied. However, if there is a period
of unoccupancy prior to or following

All lower level ladders including access
ladders to any scaffolding must be
removed from the site, or rendered
inaccessible at the end of each day’s
operations. The base of the scaffolding
must be enclosed in either metal or
timber sheeting to a minimum height
of three metres. There is no cover for
theft of parts of the building and
fixtures, including external metal,
when scaffolding is erected.

What do we need to do if
volunteers are involved in the
works?
Often, especially for small works such
as painting and decorating, church
volunteers may be helping. As with
any users of your premises you have
a responsibility for ensuring that they
are kept safe. Our guide to ‘Your
Responsibility for People on Church
Premises’ gives you a summary
of what you need to consider. You can
download a copy from our website
www.baptist-insurance.co.uk/guides
For more information about your
responsibility when planning building
works or to notify us of building works
at your church or to talk to our team,
call us on 0345 070 2223.
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